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STUDY SCHEDULE FOR SEMESTER 1
The schedule provides guidelines for the maximum time to be spent on studying the

material. Each student is unique, and this also applies to their circumstances. You may

study in your own way and at your own pace. It is, however, in your own interest to study

all the material and assignments thoroughly. The word, Textbook refers to Chapters 1 –

6 on this CD.

10 Chapter 3 3.2.5
3.2.6

Summary
The place of emotions

Week 10
Chapter 3
3.2.5 - 3.2.6

Assignment for self –study:
Describe in your own words:

The specific movement to someone’s heart through the process of data collection.
Discuss how specific questions give certain types of information.
Which listening skills are necessary for the counsellor?

Give a complete description of the Biblical organization of data.



CHAPTER 3: METHOD OF COUNSELLING
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3.3 CONFRONTATION PHASE
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3.2.5 Summary of the understanding process
The understanding process can be summarized as follows:

3.2.5.1 Situation
The situation consists of what happened in the counsellee’s world in the past, what is

happening now, and what can be expected to happen in the future. This is data about the

people in the counsellee’s life and their behaviour towards him/her. The focus is on

events in his/her life and his/her own physical circumstances. It therefore entails his/her

life context.

3.2.5.2 Strategy

The counsellor moves with the counsellee from his/her situation to his/her own reaction

towards this situation. The counsellee’s strategy is his/her behaviour as reaction to

his/her world. What does he/she do in the midst of the situation? What fruit (thorns) does

he/she bear in the situation?

3.2.5.3 Structure
The focus is on how the counsellee thinks about him/herself, God, others, and his/her

situation. Why do we call it structure? Because a person organizes his/her life through

thinking. We give structure to our life through our thinking, as the steel structure

provides shape to a building. Being human means to think. But the thinking is frequently

not Biblical.

The counsellor may ask:

"What do you think is God’s purpose for your life?"

Answer:

"To be a happy person."

The counsellor then knows how the counsellee is thinking about God:

"God does not succeed in his purpose if you look at my situation. God does not

care."

3.2.5.4 Treasure
Trust refers to: What is important for the counsellee? What drives him/her? What does

he/she live for? Where is God in his/her life? What are the idols in his/her life? Look at

the X-ray questions in chapter 2.



Summary:

When the counsellor has the data required for understanding the counsellee, the four

categories should be organized:

● You understand the counsellee’s situation / world together with him/her

● Together you know how he/she behaves in his/her world

● Together you have insight into his/her heart: How does he/she think about

him/herself, about God, about people? Is the thinking Biblical? What is the origin of

the counsellee’s thinking? Where was the thinking established?

● What are his/her values, aims, motives, desires? What governs his/her heart?

Scripture teaches us that the material of the heart determines a person’s behaviour. It is

important to organise and understand this material correctly.

3.2.5.5 The connection between situation, treasure, structure and strategy
The arrows indicate the movement from the situation to the thinking to the treasure and

then to the strategy and back again to the situation.

As I live my life, my thinking about life develops. I learn things about relationships,

values, and who can be trusted. I develop my life vision / paradigm.

From my thinking about people I develop my values: If I see men only as people who

abuse others, then this view will motivate my actions. I will avoid personal, intimate

relationships with men. My values flow from my thinking.

Why do we use the term strategy, and not simply behaviour? Behaviour is the strategy I

use to accomplish my goal. Human behaviour is always driven by an aim / purpose – it

is strategic. You always live for your treasure. You have reasons why you do things. My

behaviour is my effort to get what I regard as valuable and important.

As I live my life, I develop this way of thinking and my aims and values flow from it. I

form a strategy (avoidance, control, anti-social behaviour, aggression etc) to reach this

goal. I hope that my behaviour (strategy) will change my situation. Through my avoidant

behaviour I hope to control men in my life so that they won’t hurt me, because men are a

threat to my security.



3.2.6 The role of emotions
Emotion is written all over everything. Emotions guide a person’s structure and strategy

in a particular situation. Examples:

● If a woman thinks men are pursuing her (structure), she is afraid.

● She will try to escape (structure), but is unable to and experiences despair.

● She acts aggressively (strategy) to frighten men away.

In this way the understanding phase simultaneously becomes the agenda for change in

the person’s life.
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